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NOTES & GLOSSARY 

Affected Participants
See glossary in Chapter 10 of the National 
Electricity Rules

Registered Participants
A person who is registered by AEMO in any 
one or more of the categories listed in Rules 
2.2 to 2.7

Market Customer
A customer who has classified any of its 
loads as a market load and who is also 
registered by AEMO as a Market Customer 
under Chapter 2

WEMDRA
Wholesale Energy Market Dispute 
Resolution Adviser established in Chapter 8

DRP
Dispute resolution process established 
under Rule 8.2.5

Service Applicants
A person who asks a Distribution Network 
Service Provider for access to a
distribution service

Technical dispute (for the purpose of 
Chapter 5)
Applies to technical requirements to 
establish or modify a connection under 
Rules 5.3A.5 or 5.3A.9 

ELECTRICITY

SCHEDULING 
ERRORS

Affected Participants

Market Customer

AEMO

Stage 1: WEMDRA
Preliminary matters

Stage 2: DRP
Decide compensation

3.8.24

ENTITLEMENT TO 
COMPENSATION

Independent 
expert

Affected Participants

Market Customer

AEMO

3.12.1 – 3.12.3
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AER AERAERAER AER

TECHNICAL
DISPUTE

Independent
Engineer

5.3A.11

Distribution Network 
Service Providers

Connection Applicant

PRESCRIBED & 
NEGOTIATED 

TRANSMISSION 
& LARGE DCA 

SERVICES

Transmission Network
Service Provider

Commercial 
arbitrator

5.5.1 – 5.5.9

Connection Applicant
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ACCESS 
DISPUTES

(SECTION 2A)

Distribution Network 
Service Providers

Retail customers

Real estate developers

5A.G.1 – 5A.G.3

Determination

INTERPRETATION 
OF THE RULES OR 
WHERE THERE’S 

A CONTRACTUAL 
AGREEMENT

Flexible alternative 
dispute resolution

Non-binding

Stage 2: WEMDRA
DRP

Binding expert 
determination

Right of appeal

AEMO

Registered Participants
See definition 1

Connection Participants

Metering Providers

Metering Data Providers

Embedded network 
managers

NMAS Providers

Chapter 8
8.2.1 – 8.2A.2 

ACCESS 
DISPUTES
(PART 10)

6.22.3

Alternative 
dispute resolution 

by AER referral

Distribution Network 
Service Providers

Service Applicant

Connection Applicant

REGULATORY 
INVESTMENT 

TEST FOR 
DISTRIBUTION

Registered Participants

AEMO

AEMC

C onnection Applicants

Intending Participants

Interested parties

Non-network 
participants

Determination
Binding expert 

decision

5.17

Determination

6.7.4

Distribution Network 
Service Providers

NEGOTIATED 
DISTRIBUTION 

SERVICE 
CRITERIA 

DETERMINATION
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Stage 1: WEMDRA
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